
Illawarra Legal Centre

Tenants Service
The Tenants Service provides information 
and advice to Illawarra, Wingecarribee 
and South Coast tenants (private, public 
and those who permanently reside in a 
residential park).

Workers may assist tenants appearing 
before the NSW Civil and Administrative 
Tribunal (NCAT).

For advice call: 
4274 3475 or

1800 807 225
TIS 131 450

Translating Interpeting Service

National Relay Service
nrschat.nrscall.gov.au

Illawarra Legal Centre
illawarralegalcentre.org.au

7 Greene St, Warrawong 2502



Welfare Rights
We provide information and advice to 
Illawarra, Wingecarribee and South Coast 
people having problems with Centrelink.

• We can explain Centrelink law & 
policy

• Help clients get information to or 
from Centrelink

• Represent and assist with appeals 
against Centrelink decisions.

Financial Counselling 
and Advocacy

If you are having difficulties with your 
finances and debts (including mortgage), 
we work with you to assess your financial 
position, inform you about your options 
and where appropriate we will advocate 
on your behalf with your creditors. 

The service is free and confidential.

General Law
Our solicitors give advice for most 
problems except criminal law, business 
law and family law property.

We represent clients in:
• Child support (carer parents)
• Victims’ support
• Credit and debt
• Discrimination
• Employment law.

We cover the Wollongong, Shellharbour 
and Kiama council areas.

Aboriginal Legal Access 
Program (ALAP)

Our Aboriginal Legal Access worker is 
here to offer support to Aboriginal and 
Torres Strait Islander people.  

You can choose to have the ALAP worker 
present and assist you in accessing and 
using our services. 


