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♦ Do you owe a debt to 
Centrelink? 
 

♦ Have your payments been 
stopped? 

 

♦ Are you being paid the wrong 
amount? 
 

♦ Do you want to appeal a 
Centrelink decision? 

 

♦ Is Centrelink investigating you? 
 

 
To access free help and 

advice, please call us on: 
 (02) 4276 1939 

Telephone Interpreter: 131 450 
Deaf National Relay Service: 133 677 

 

 
 

The Welfare Rights Service can provide 
FREE help and legal advice in the 
Illawarra, South Coast and Wingecarribee 
regions to people who are facing problems 
with Centrelink. 

We can also: 

♦ Talk to Centrelink for you. 
 

♦ Ask Centrelink for a copy of your file 
so you know what information they 
used to make a decision. 

 
♦ Ask Centrelink to review decisions. 
 
♦ Work on campaigns for law reform. 
 

♦ We may assist you with your matter 
at the Social Security Appeals 
Tribunal (SSAT) or Administrative 
Appeals Tribunal (AAT). 

 

♦ We are part of the National Welfare 
Rights Network. 


